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MARKETING STRATEGIES AND THE DECISION MAKING TO CHOOSE THE SAFETY
TRAINING SERVICE OF AYUTTHAYA SAFETY CLUB MEMBERS
IN AYUTTHAYA PROVINCE

NIPHON PHOPHANGPHUM

An Independent Study Submitted in Partial Fulfillment of the Requirements for the
Master of Business Administration Degree in Business Administration
Phranakhon Si Ayutthaya Rajabhat University
January 2023
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Niphon Phophagphum. (2023). Marketing Strategies and Decision Making for Choosing the Safety
Training Service of Ayutthaya Safety Club Members in Phra Nakhon 8i Ayutthaya Province.
An independent Study for the Master of Business Administration Program in Business
Administration, Phranakhon Si Ayutthaya Rajabhat University. 119 pp. Advisor: Assistant

Professor Sangjit Taisang, Ph.D.
ABSTRACT

The purposes of the research were to: 1) the marketing strategies and the decision making in
choosing the safety training services of Ayutthaya Safety Club Members in Pira Nakhon Si Ayutthaya Province,
2) to compare the decision making processes for choosing the services classified by personal factors; and 3) to
study the relationship between the marketing strategies and the decision making process for choosing the safety
training services. The sample was safety chub members receiving the safety training from 103 companies chosen
by simple random sampling. The rescarch instrument employed in this study was a marketing strategy
questionnaire with a reliability coefticient at 0.96 and another for the decision making process for
choosing the safety training services with the reliability at 0.95. The statistical tools used for data analysis
were mean, standard deviation, t-test, one-way ANOVA, least signiticant difference (LSDY}, and Pearson Product
Maoment Correlation Coefficient,

The results revealed as follows: 1) the opinions toward the marketing strategies of the saicly club
members were at a high level. The highest mean score of the opinions related to the personal aspect and followed
by the aspect of the process of providing services. The lowest was in the aspect concerning the channel of selling
the services, The decision making for choosing the safety training service was at a high level. The highest mean
score of the decisions was found related to the needs’ recognition and followed by the aspect of the fecling after
using the services and the lowest was in the information searching aspect; 2) the safety club members had made
decisions for choosing the safety training services based on the age and the year of working at a statistically
significant level ot .05; and 3) the marketing strategies had a positive relationship with the decisions making for

choosing the safety training services for 7 aspects at a statistically significant level of .05,

Faculty Management Science Student’s signature m

Field of Study _._Business Administration Advisor’s signature _______{ S e s 4
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Item-Total Statistics NgeN gﬂ?iﬁmﬂ (7P}

Cronbach's Alpha if Item Deleted
P drundasaed 4o 1 956
PI dnmdasat 4o 2 956
p1 drundadued fofi 3 956
1 drurdnsa Yodt 4 955
P1 §undasus 107 5 955

P2 fusm of 1 956
v2 $usim $of 2 955
P2 A fof 3 955
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P2 drusen $oft 5 955

P3 auresnaImssas il dof 1 | 955
3 1) o & ' 3 =

P3 ATugeInamstaT U vef 2 | 955
LY ' o o ' 9 o

P3 MuU¥sanamsoad o 1ef 3 | 954
1 t g L] a9/ a

P3 gugoanumstaviie 4ofi 4 | 955
5 [} o @ 1 ¥ 4

P3 UABINIENIITAINUIE UBT 5 | 955

Cronbach's Alpha if Item Deleted

P4 Aruduadunisnata o0 1

v v d
Ps a1Uynnn e 1

955
g v = Y o

P4 @MTUAUTTUMTIADNIR 40N 2 955
Y oA P

P4 $TUTUATHATIAATE 100 3 955
Yo om o o

P4 @MUAUTTUNITAD R 0% 4 955
13 ) a al

P4 fAMTUAUATUMIIAQTIA UDN 5 956

. 9 o ¥ = .
Po AUANHAUSNTINIUATH YON |
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3 v o
Ps auaana dot 2 955
P5 AuyAna ol 3 955
v 9 o
Ps AuyAAa Jofi 4 955
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957
Y w ¥ o
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Y e 3
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oo g A
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Cronbach's Alpha if Hem Deleted

p7 drunszaaumsifiims deit1 | 956
p7 §runszaums i Jaft 2 | 956
p7 drunszumslfiuims $efl 3 | 957
p7 dunszuaunsldime defi 4 | 957
p7 drunssiums isms defi s | 956
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Ttem-Total Statistics msaadulaudsnidusms

Cronbach's Alpha if Ttem Deleted

D1 dnsdudilogn 4od | 956
D1 dnsduddloym doi 2 956
D1 frufuilam 7ot 3 957
D1 Arusuilaym doit 4 957
D1 Anufuddogn Todt s 957

D2 Aumidumdeyn dod | 956
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D2 Auntsfumideya doit 3 956
D2 Fumsfundeya Toil 4 955
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Cronbach's Alpha if [tem Deleted

D4 dunmsaeaulaldusms do 1

955
D4 dunsdadulelduzms foft 2 956
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