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Pattana Phumsripak. (2023), A Guideline for Morale Encouragement of Administrative Officials Working
in Phranakhon Si Ayutthaya Provineial Prosecntor’s Office. An Independent Study for the
Master of Public Administration Program in Public Administration, Phranakhon Si Ayutthaya

Rajabhat University. 159 pp. Advisor: Assistant Professor Apichat Pansuwan, Ph.D.
ABSTRACT

The purposes of this research were to: 1) investigate the level of operations morale encouragement
of the administrative officials working at Phranakhon Si Ayutthaya Provincial Prosecutor’s Office; 2) compare
the level of operations morale encouragement of the administrative officials working at Phranakhon Si
Ayutthaya Provincial Prosecutor’s Office, classified by their personal factors; and 3) propose a guideline for
operations morale encouragement of the administrative officials working at Phranakhon Si Ayutthaya
Provincial Prosecutor’s Office. The rescarch procedure comprised 2 stages. Stage one was to investigate and
compare the level of operations morale encouragement of the adntinistrative officials working at Phranakhon Si
Ayutthaya Provincial Prosecutor’s Office. The popufation included 92 administrative officials working at
Phranakhon 8i Ayutthaya Provincial Prosecutor’s office. The instrament was a questionnaire with a reliability
level at 0.95. Statistical analysis was performed in terms of mean, standard deviation, t-test, and one — way
analysis of variance. Stage two was o _propose a guideline of operations morale encouragement for the
administrative officials working at prosecutor’s office. The key informants, obtained by purposive sampling,
consisted of 7 divectors in Phranakhon Si Ayutthaya Provincial Prosecutor’s Office. The research instrument
was an interview form.

The results of the study revealed as follows: 1) the morale level of the administrative officials in
Phranakhon Si Ayutthaya Provincial Prosecutor’s office, as a whole, was at a high level. Work stability was
tound at the highest, followed by relationship among colleagues, while organization administration was the
lowest; 2) difference in gender, age, marital status, educational background, position and rank, operations
period, and average monthly income of the administrative ofticials did not yield any difference in the level of
operations morale; and 3) the proposed guideline of operations morale encouragement for the administrative
officials working at Phranakhon Si Ayutthaya Provincial Prosecutor’s office included 2 aspects: 1) organization
administration, as monitoring through arrangement of regular meeting on their performance; and 2} work

environment, to illustrate, providing sufficient, appropriate, and avaitable material, equipment, and instrument.
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Case Processing Summary

N %o

Cases Valid 30 160.0
Excluded” 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure

Reliability Statistics

Cronbach’s N of Ttems

Alpha

953 30
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