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Wanvara Pinthong. (2022). A Guideline to Enhance an Efficiency in Service Delivery of Phra Nakhon
Si Ayutthaya Provincial Land Reform Office. An Independent Study for the Master of Public
Administration Program in Public Administration, Phranakhon Si Ayutthaya Rajabhat University.

131 pp. Advisor: Assistant Professor Kamonwan Wanthanang, Ph.D.

ABSTRACT

The purposes of the research were to: 1) investigate an efficiency in service delivery of Phra Nakhon
Si Ayutthaya Provincial Land Reform Office; 2) compare the service delivery efficiency of Phra Nakhon Si
Ayutthaya Provincial Land Reform Office, classified by personal factors; and 3) examine a guideline to enhance
service delivery efficiency of the Phra Nakhon Si Ayutthaya Provincial Land Reform Office. Two methods were
employed: quantitative and qualitative research. The sample group of quantitative research, obtained by
accidental sampling, consisted of 308 service recipients of Phra Nakhon Si Ayutthaya Provincial Land Reform
Office. The research instrument was a questionnaire with a reliability level at 0.95. Statistical analysis was
performed in terms of mean, standard deviation, t-test, and one-way ANOVA. The key informants in qualitative
research, obtained by purposive sampling, comprised 10 community leaders in the land reform area, volunteers
for agricultural land reform, and those from otherorganizations. The research instrument was a form of interview.

The results were as follows: 1) the service delivery efficiency of Phra Nakhon Si Ayutthaya Provincial
Land Reform Office was found at the highest level. Considering each aspect, service procedure, accuracy, and
responsiveness were the highest, while staff, and facilities were the lowest; 2) the service recipients with different
gender, age, educational background, occupation, and monthly income did not have any different viewpoint
towards the efficiency in service delivery of Phra Nakhon Si Ayutthaya Provincial Land Reform Office; and 3)
the guideline proposed to enhance an efficiency in service delivery of Phra Nakhon Si Ayutthaya Provincial Land
Reform Office included 4 aspects: customer service officer, service procedure, facilities, and accuracy and
responsiveness. 1) Organizing a training program to enhance knowledge and work experience for the customer
service officers in order to accommodate people more efficiently. 2) Providing a queue card system and process
signage to enhance quickness in servicing. 3) Developing an online service system. 4) Equipment should be

available, staff training in order to handle theodolite should be undertaken.
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